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Update your Expired Insurance Details on Ariba 
To update your insurance information, please follow the steps below: 

1. Log in to your existing Ariba account using the following link: link  

2. Navigate to Ariba Proposals and Questionnaires located at the top left corner of your screen. 

 

3. Open the Supplier Insurance Certificate Questionnaire. 

4. Click on “Revise Response” at the top of the screen. 

 

5. Update Sections 5.1, 6.1, and 7.1 (if applicable) by selecting “Details”. 

 

https://url.uk.m.mimecastprotect.com/s/kKVPCRO2zh84YY9h0Fpc1TEKZ?domain=service.ariba.com


 

2                 

 

6. Once all updates are complete, click “Submit Entire Response” at the end of the questionnaire. 

If you encounter any difficulties while updating your insurance information on the Ariba portal, please contact 
Ariba Project Team at vendorinsurance@mercuryeng.com for assistance. 
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